
 
 

Warranty Returns Policy 
 
This process details the structure of works referenced with the Mondottica standard 
conditions of sale, Section 2. Performance  
 
Mondottica warrants that at the time of delivery that the goods will be free from 
defects in workmanship and materials, and that all due care and skill shall be 
exercised in the supply of the goods to ensure this is the case.  
 
If any of the goods do not confirm to the warranty, Mondottica will always take the 
steps necessary to return the goods to a state where they are free from defects or 
take back the goods and refund any appropriate payments.  
 
Mondottica offers a manufacturing failure warranty on product for 2 years from the 
date of invoice from Mondottica (the supplier) to the customer. 
 
The steps within the process are listed below  
 

 All manufacturing issues should be given in writing from the customer to 
Mondottica. 
 

 Once notified, Mondottica will discuss the relevant issue and identify the next 
course of action to resolve. Each case will be treated on an individual basis 
and actions will be based on severity, geographical location, and commercial 
judgements.  
 

 The options available but not exhaustive are:  
o Sales Manager inspection 
o Photographic image evidence 
o Direct return of product to Mondottica DC 

 
 On identification of a manufacture failing, Mondottica will begin the process of 

replacement, repair, or refund with the customer.  
Any credits will be processed through our ERP system referencing the 
customers PO or reference documents and will be sent to the relevant 
accounts and commercial teams. 

 
All returned failed products are identified as such within our systems.  
Individual single pieces are reviewed to understand any clusters or trends that may 
relate to a modal or batch and stock available in our DC.  
Any larger batch failings are identified and reviewed directly with the supply chain 
and product development teams. 
 
In all cases any faulty or failed modals are removed from sale and any identified 
batch failures are traced back to the market for recall. 
 


